






174 Holton Road, Barry:
Mon – Wed:   9.30am – 2.30 pm
Thursday:       11.30am – 2.30 pm
Friday:            9.30am – 2.30 pm

During 2019, we will be introducing a number of new services for
our members, including:

•  The new mobile app – an improved member experience for
  those who want to access their account using a mobile or iPad

•  An improved online loan application process which is more 
   user-friendly for members

•  Our member feedback survey is now available and can be 
   accessed from the home page of our website www.cardiffcu.com
   Please do take a few minutes to tell us what we are doing well 
   on and how we can improve. Our credit union is run solely for 
   the benefit of our members, and we want to get it right first 
   time, every time. We also want to grow and develop our services
   to you, so tell us what you think!

What’s Coming Up?

2019 marks our 25th anniversary – look out on our website and
Facebook pages throughout the year and help us celebrate a 
quarter of a century supporting fair finance for local people.

At last year’s AGM, our members voted to extend our common
bond to include anyone who works in Wales. Since then, our 
regulators have approved our application to do so, and we now are
able to offer membership to anyone working in Wales.

25 Years of Serving the People of Cardiff &
Vale of Glamorgan, and Now Wider Wales

We have very recently purchased a city centre office of our own,
and plan to re-locate our Cardiff services to the new office in 
Working Street in 2020. This follows years of careful planning by
the Board and management to ensure that the credit union has a
secure and accessible long term base for our members, and the 
opportunity for the first time in our history to offer a city centre
shop front, which will help boost our profile and membership. We will
formally notify members next year before the move, and until then
our services will continue to run from Floor 2 in Central Library Hub.

Future Office Plans

Opening Hours

Our Annual General Meeting will be held at 6.30 pm on Monday 4th
March 2018 at the Western Leisure Centre, Caerau Lane, Caerau CF5 5HJ.

The leisure centre is just off Cowbridge Road East, and the 96 bus
from Cardiff Central and Barry take you to the bus stop outside the
centre. There is free parking on-site.

We’ll be rewarding those who attend this year with a range of 
delicious calorie-laden cakes!

You are Invited to Our AGM @ Western
Leisure Centre

In our commitment to shaping our Board and 
Supervisory Committee to reflect the diversity of
our wider membership, we are looking for volunteers
amongst our members with a variety of back-
grounds (particularly marketing, finance and HR)
to join our Board of Directors and Supervisory
Committee. We welcome interest from all of our
members with these skills, and would especially
be interested in adding more women and younger
people onto our Board, to reflect our wider 
membership. If you are interested in finding more,
please contact us at ccu@cardiffcu.com.

Our Board & Supervisory
Committee are Recruiting

Following the changes in data protection law 
following the introduction of the General Data
Protection Rules (GDPR) in May 2018, we will only
be sending out information regarding our loan
promotions to those members who have specifically
opted for this in our member survey sent last year.
If you want to continue receiving marketing
emails from us, please contact ccu@cardiffcu.com
and we will email you the survey to add yourself
onto our mailing list. Those who have already done
this do not need to do so again, and members can
opt out again at any time.

Changes to Data Protection

Protecting your money is hugely important to us.
In an era when identity fraud is increasing, we all
need to make sure we do everything we can to
prevent financial crime, and we ask our members
to help us by following the tips reminders below:

•  Remember your membership number and have
   it ready when you contact us. If you don’t have
   it, be prepared to undertake an identity 
   verification process. If we are unable to confirm
   your identity satisfactorily, we may need to put
   a hold on your account while we write to you 
   to confirm your identity. 

•  If you change your name or address, tell us 
   straight away in writing and give proof of your
   new name and address. 

• Ensure you insert the correct details of the bank
   account you want savings transferred to if you
   are requesting a withdrawal online – we receive
   requests every week where members risk their
   money going into someone else’s account as a
   result of them inputting incorrect account details. 

• Do not email us scanned copies of your 
   personal data (bank statements etc) – we will 
   not accept them, due to the risk to members if
   such emails are intercepted.

Protect Your Savings

Cardiff Central Library:
Mon – Wed:   9.30am – 4.30 pm
Thursday:       11.30 am – 4.30 pm
Friday:            9.30 am – 4.00 pm


